
PSG Claim Guide

Step 1: Navigate to the Claim form after logging in to Business Grants Portal (BGP)

Step 2: Fill up the form

Toggle to the 
“Claims” tab

Click on “File New 
Claim”

Select the application which 
you would like to claim for

Contact Details

Update your contact details 
if necessary

Claim Information

Please provide the following details:

• License/Serial No. of your solution

• Payment details (e.g. No. of units, payment mode etc.)

Documents to Upload:

• Tax Invoice

• Bank Statement & Transaction Advice

• Signed Quotation

• Receipt/Delivery Order

• Pictures of the license/serial no. of the solution

• Usage Report (at least 1 month) & User List

• Letter of Award for the Project where the 
solution is being utilised (if applicable)

• Digital Readiness Result
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https://services2.imda.gov.sg/ctoaas/digitalhealthcheck
https://services2.imda.gov.sg/ctoaas/digitalhealthcheck


Business Outcomes

• Let us know how this solution had 
benefited your company.

Step 4: Submit your claim form

A notification email will be sent once 
there is an outcome. 

You may then check it in the 
“Completed” tab under “Claims”
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Declaration and Acknowledgement
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• Complete your declaration

Step 3: Review your claim form to ensure that all details are correct
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